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The Delivery Support System “DSS” module supports delivery logistics for both online and phone-in ordering. The solution 
enables automatic or self-provision of orders to driver(s), route creation and tracking of the entire delivery process. The DSS 
Module can build and manage geo delivery zones, designate drivers and assign online and call-in orders to these zones for 
delivery via the Appsuite Driver App. The mobile app is used by individual delivery drivers with integration to the restaurant POS 
via the Appsuite Cloud. This integration enables delivery orders entered at the POS or through online ordering to receive auto 
assignment by geo location or manual trip assignment when the driver arrives for pickup.

KEY FEATURES
• Support of multiple mapping tools (Apple Maps, Google Maps, ArcGIS in Qatar)
• Automatic or manual trip building from one or more orders
• Time stamping for each step of the delivery process
• Mobile geo tracking for continual monitoring of driver location
• Compatibility with Appsuite OSS module for call center support in the POS
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