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The Appsuite Loyalty Manager i0S app has been designed for restaurant/hotel staff to iﬁgb”e

administer many Appsuite core functions such as gift cards, rewards, ordering and customer Apps

management. The Loyalty Manager app is role-based, allowing managers to provide specific

access to only the data and/or functions required for each team member. The app can act as a

stand-alone rewards and gift card terminal or as (most often) a complementary component to

Appsuite’s POS integrated CRM program. It is a recommended addition to support optimized

functionality for online ordering in environments without POS integration and is a convenient N

addition to POS integrated ordering setups. Appsuite
E« Loyalty

Manager

KEY FEATURES App

«  Gift Card - Activate/deactivate, reload and add/deduct value. m < Pos

» Rewards - Log purchases, add points, redeem rewards/offers, add/remove loyalty card(s) P—1 Server

and link gift cards to users.
* Ordering - View/cancel/print orders, change order status, customer direct messaging, @ <= g?r?t(ir(s)

refund credit card and view history.

« Customer Management - Search for member, scan search for member, swipe search for
member and add/edit/delete customer account. Link loyalty card, link gift card, view history,
view surveys and create/view notes.

«  Printing - Print member history, gift card history/transactions and takeout/delivery orders
with Star Micronics printers. See Appsuite Software Product Datasheet: Ordering Part
2837145.

TECHNICAL & OTHER CONSIDERATIONS

* Requires an internet connection via WiFi and/or cellular.

« Appsuite has integrated the Loyalty Manager app with stands, readers and scanners
using devices from Infinite Peripherals, the leader in commercial grade peripherals for
Apple i0OS devices. See Appsuite Hardware Product Datasheet: Loyalty Manager Kits &
Peripherals for individual components and packages.

*  See Appsuite Software Product Datasheet: Technical Specifications for i0S
requirements and supported peripherals.
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